
satisfaction continues to be one of the main challenges faced by call centre operators. The 

call centre industry demands capable agents who have strong multi-

tasking and verbal communication skills, solid memory and problem 

solving capabilities and are able to rapidly respond to situations 

under high workload and time pressures. 
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The NICTA Approach

BrainGauge®

assessment of the cognitive capability which reflects the 

candidate’s long term performance capability, backed 

up by NICTA’s world-leading and patent-pending real-time 

cognitive load monitoring technology. This assessment 

call centres to recruit the most capable and appropriate 

employees thereby reducing  attrition rates and as a 

result dramatically cut costs. 

From the responses of specially designed cognitive 

tests, voice and other interactions are recorded and 

results of cognitive capability will be immediately 

available for review.  By capturing the nuances of 

a candidate’s behavioural signals, BrainGauge® 

questionnaire based tests.
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Deliver more objective, consistent 
assessments without the variability typical 
of subjective evaluators, administrators and 
questionnaire based assessments. 
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Leading the Way
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NICTA is Australia’s Information and 

Communications Technology (ICT) Research Centre 

of Excellence, answering the hard questions in ICT 

research. NICTA drives innovation through high-

quality research, research training and technology 

transfer. We are located in five laboratories in 

four cities around Australia: Melbourne, Sydney, 

Canberra and Brisbane. Specialised teams are 

focused on a series of specific research themes  

and business areas. 

Our work as a world-class research institute and 

Centre of Excellence in science and innovation 

brings together many of Australia’s and the world’s 

top ICT researchers. NICTA provides them with 

the facilities and support they require, making 

imagination to impact a reality.

NICTA’s unique approach fosters and develops 

ICT research. We work closely with both industry 

and other research institutions to solve problems 

and make breakthroughs in ICT with real impact. 

NICTA’s focus on use-inspired research means our 

projects have direct relevance to the challenges 

faced by business, government and individuals 

around the world. The result is breakthrough 

technologies that provide commercial opportunities 

and have a positive impact on Australia’s export 

earnings.

www.nicta.com.au
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